
Bronze £140pm Silver £240pm Gold £325pm

Webspace 10GB SSD Unlimited SSD 100GB Premium NVME

Bandwidth Unlimited Unlimited Unlimited

MySQL/MariaDB databases Unlimited Unlimited Unlimited

Subdomains Unlimited Unlimited Unlimited

Free Back Ups Daily Back ups (31snapshots stored) Daily Back ups (31snapshots stored) Every 4 hours (180 snapshots stored)

265 SSL Certificate Unlimited Unlimited Unlimited

Uptime guaranteed 99.99% 99.99% 99.99%

Live Memory Ram 1 GB 2 GB 3 GB

Entry Processes 25 50 100

Resource Boost X Y Y

Maintenance •	 Updating WordPress itself
•	 Updating plugins
•	 Updating themes
•	 Updating translations
•	 Updating the host PHP version
•	 Checking and amending issues that may 

arise as a result of any of the above.*

•	 1.5 hours of ad hoc requests and 
amendments*

•	 1.5 hours of ad hoc requests and 
amendments*

Support Level Email only. Response time 1 working day Email & phone. Response time same working 
day 9 am- 5 pm

Email & phone. Response time same working 
day 9 am- 5 pm

Hosting Only £25 £50 £90
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*Any work over the contracted amount, will be quoted for accordingly, hourly rate is £85. Maintenence hours have to be used in the month, no hours can be rolled over.


